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WARRANTY CARD OF OPTICAL TELECOMMUNICATION EQUIPMENT
FIBRAIN sp. z o.o hereby guarantees that equipment purchased in FIBRAIN is a high quality product that meets the technical requirements stated in the Product Data Sheets, technical documents of the Manufacturer as well as the applicable standards and regulations.  

The Warranty was issued by the Manufacturer: 
FIBRAIN Sp. z o.o. 








Zaczernie 190F, 36-062 Zaczernie
	PRODUCT DETAILS UNDER WARRANTY

	Symbol:
	

	Invoice No. / Goods issue note :
	
	

	Product identification number:
	
	

	Warranty period:
	24 months from the date of sale

	Date of goods issue:
	


	Delivery documents:
(*) delete as appropriate
	
	Product Data Sheet
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	Certificate of compliance

	
	
	Warranty Card with Complaint form
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	other (please enumerate):

	
	
	


	Comments from the Quality Control Department
	




………………………………………….



   …………………………………………..




   Signature of the person entitled

                                            Signature of the person entitled to accept


     to issue the warranty




                 the warranty
For complete details of the Warranty, please read carefully the Warranty Terms & Conditions on the back. 

WARRANTY CARD – WARRANTY TERMS & CONDITIONS OF OPTICAL TELECOMMUNICATION EQUIPMENT
According to the following Warranty Terms & Conditions of FIBRAIN sp. z o.o., hereinafter referred to as FIBRAIN, guarantees the first purchaser, hereinafter referred to as the ”Purchaser” warranty of quality for the optical telecommunication equipment, hereinafter referred to as the ”Equipment” and if defects resulting from causes inherent in the sold things become apparent within the warranty, undertakes to remove defects of the product under complaint or replace it for the Equipment free from defects. Equipment covered by these terms & conditions does not apply to fiber optic cables, which are covered by the warranty for FIBRAIN cables.

§1

The Manufacturer shall ensure the Purchaser about the compliance of Equipment parameters for which a Warranty Card with Technical requirements of the Manufacturer stated in the Product Data Sheets was issued or agreed between the Manufacturer and Purchaser in additional terms or deviations from terms.
§2

The Warranty does not cover agreed and accepted by the Purchaser Equipment parameters not complied with the requirements stated in the Technical requirements specified by the Manufacturer's Quality Control Department in the notes in the Cable Warranty Card, and other minor incompatibilities which do not affect the usability of the equipment.   

§3

FIBRAIN grants the Purchaser a warranty of quality for the Equipment. The warranty period is 24 months from the date of sale.  
§4

If the complaint is accepted, FIBRAIN undertakes to remove the defects or deliver Equipment free from defects to a mutually agreed place, no later than within 30 days from the date of accepting the complaint. In justified cases, this period may by extended and FIBRAIN may propose an initial and temporary solution to the problems ensuring trouble-free Equipment operation.

§5

The condition under which a complaint can be accepted is obeying the rules concerning the transport, storage, installation and use of Equipment in accordance with industry conditions as well as with the requirements stated in the technical documents (Product Data Sheet, Installation guide, etc.), in particular:

· during transport the Equipment  should be prevented from moving, in accordance with specific provisions of the given means of transport;

· the temperature range of  storing and installing the Equipment must be compatible with the Product Data Sheet;

· the Equipment should be installed in accordance with force and pressure that do not exceed the values given in the Cable Data Sheet which was used to produce the Equipment; 
· permissible bending radius, specified in the Cable Data Sheet which was used to produce the Equipment, should be maintained;
· periodic inspections indicated in the Installation Guides should be performed and operating conditions indicated in the Product Data Sheets should be maintained. 
Technical documents can be delivered with the shipment and issued to the Purchaser on paper or on another durable medium, upon request.  Necessary documents are available on www.fibrain.pl.  
§6

The condition under which a complaint concerning the built-in Equipment  to the fiber optic line can be accepted is properly documented and provided the transmission results (IL/RL), after the fiber optic track is made, and therefore confirmations of periodic inspections for the necessary components that need them. 

§7
Upon transfer of ownership and risk to the Purchaser, he is responsible for accidental loss or damage to the Equipment.  
§8
The Warranty covers Equipment defects resulting from causes inherent  in the product. The Warranty does not cover normal wear and tear or change of equipment parameters resulting from:  

1. Mechanical failures; 
2. Damage resulting from non-compliance with conditions, namely: transport, storage, installation and operation defined in the standards, documents, and instructions listed in the norms, documents and instructions; 

3. Random defects independent from the operating conditions (damage by rodents, flood, fire, radiation, magnetic field, damage resulting from an electrical short-circuit outside the electrical installation, high temperatures, the action of bacteria, pollution, electromechanical factors, etc.).

4. The use of products incompatible with the supplied Equipment, technical requirements or industry standards;

§9
FIBRAIN does not guarantee the quality of the Equipment in the event of improper use, as well as bears no responsibility for any damage caused in the event of non-compliance with the conditions listed in § 5 and § 6  of the warranty by both the Purchaser and the Third parties. FIBRAIN shall not be liable for indirect and consequential losses, lost or damaged data as a result of defect and the software installed in the Equipment and the Purchaser’s system as well as lost benefits by the Purchaser, loss of time, loss of use of Equipment, usefulness for a particular purpose. FIBRAIN is not liable for damage to health, if it results from improper use of the Equipment. 

§10
The Purchaser loses warranty rights if any implementations, modifications or changes  to the design of the product have been performed by unauthorized persons. In this case, the Equipment will be returned to the Purchaser at his cost and risk.

§11
The time at which the defect of the Equipment was discovered, the Purchaser is obliged within the warranty period, no later than 5 working days, deliver the Equipment at his own expense to FIBRAIN to a place agreed with the Sales Representatives from FIBRAIN. The equipment should be delivered in original packaging or substitute packaging that prevents damage during transport. The following documents must be sent together with the shipment:

· original equipment; 

· a copy of proof of purchase;

· a complaint form attached to the warranty conditions and available on www.fibrain.pl together with detailed description of the fault which could permit reproduction of the notified defect. 
Working days are considered to be days from Monday to Friday, within 8:00-16:00, excluding public holidays. In case when the Purchaser does not deliver all the documents listed above, FIBRAIN reserves the right to refuse a warranty repair. 

§12
FIBRAIN is obliged to examine the reported complaint and inform the Purchaser of its position or the need to take additional actions, within 14 days from the date of delivery of the Equipment together with the relevant documents mentioned in § 11. This date may be extended by the time taken to perform the detailed technical research or tests verification, conducted by FIBRAIN’s Technical Department. If necessary, the Purchaser is required to provide the place for installation of the Equipment, in order to make technical research and verification. After research and testing FIBRAIN draws up a protocol that forms the basis of recognition by FIBRAIN warranty claims. The total time of the complaint examination cannot exceed 30 working days from the date of delivering the Equipment together with necessary documents described in § 11 to FIBRAIN.

§13
If tests and researches carried out by the FIBRAIN Quality Control Department do not confirm the existence of the defect or complaint for the reasons described in this warranty will not be acknowledged, FIBRAIN reserves the right to charge the Purchaser for the relating costs (including return shipping). In the case of removal of defects or replacement of the Equipment free of defects, the warranty period is extended by the time of leaving the Equipment in FIBRAIN Quality Control Department.

FIBRAIN responsibility is limited to the removal of the defect or delivery of defect-free Equipment, to the point of delivery. In the case of replacement of all or part of the Equipment covered by the warranty, defective equipment or its components, upon completion of the exchange, becomes the property of FIBRAIN.
§14
The Parties exclude the FIBRAIN’s statutory liability (rękojmia). FIBRAIN maximum liability under the warranty, as well as overall responsibility for damages associated with the delivery of a defective product cannot exceed the purchase price of the FIBRAIN Equipment, in respect of which a claim is made. The Purchaser cannot transfer the rights and obligations arising under this warranty to third parties without the prior consent of FIBRAIN expressed in writing to be valid.
§15

All statements, queries and other related to the implementation of the warranty, which are not specified under pain to be invalid, shall be submitted by the parties in writing or electronically (via e-mail with acknowledgment of receipt), the moment of receipt of electronic confirmation, will be treated as a moment of effective delivery. 
These warranty conditions are available on www.fibrain.pl and concern the Equipment purchased from FIBRAIN after 1 July 2016. The Warranty Card will be issued to the Purchaser on paper or on another durable medium, upon request. This warranty applies only to Purchasers who are not consumers. For Purchasers who are consumers, the Parties shall apply only those provisions which are not contrary to applicable law, in particular, they do not constitute a prohibited contractual clauses within the meaning of art. 385¹ KC. In matters not covered by this warranty, the Polish law and the art. 577 is applicable and following of the Act of 23 April 1964 Civil Code (Journal of Laws 1964 No. 16, pos. 93, as amended.). 
§16
In the event that any provision of these warranty conditions was or would become invalid, the validity of the warranty remains effective, and the remaining part of the warranty shall not be affected. The invalid provision will be replaced by another, legally indisputable one.

FIBRAIN Sp. z o.o. 

Full name of Sales Representative
Zaczernie 190F,
36-062 Zaczernie, Poland 

Tel: +48 17 86 60 800 Fax: +48 17 86 60 810

Mailbox: a first letter of name full stop(.) surname of Sales Representative@fibrain.pl
  COMPLAINT FORM






DATE OF ISSUE:  ……………..…………..
   OF FIBRAIN OPTICAL TELECOMMUNICATION EQUIPMENT



COMPLAINT NO:   …………………..…………..
	PURCHASER DETAILS:

	Company:
	

	Address:
	

	Telephone / fax:
	
	

	Person responsible for handling

complaint:
	

	Contact data (tel. / email):
	
	


	PRODUCT DETAILS:

	Symbol:
	

	Invoice No. / Goods issue note:
	
	

	Serial number:
	
	


	DETAILED DESCRIPTION OF THE DEFECT:                                                                              DETECTED ON:  ……………..…………..

	

	Attachments:
(please mark X in the appropriate boxes)
	
	Pictures from the installation site / pictures that show defects

	
	
	Measurements results confirming the defect

	
	
	Copy of signed Warranty Card of Cable

	
	
	other (enumerate):

	
	
	

	Solution proposal:

	Company seal and signature of the person entitled to issue the complaint:
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